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This study investigated whether (a) citizens’ cognitive representations of
conflict structure in public works projects, (b) their procedural justice
perception regarding the government’s implementation of public works
projects, and (c) citizens’ perceptions of overall governmental justice
affected perceived possibility of conflict resolution. A total of 158 women,
161 men, and 4 gender- unidentified participants completed a mail survey of
1,400 likely voters over 20 years old residing in 8 Japanese cities. Per-
ceived procedural justice, both of perceived microjustice and macrojustice
concerns in the government, and perceived microjustice concerns among
residents who are opposed to public works project policies increased citi-
zens’ overall justice evaluation of the government, although perceived
microjustice concerns in the opponents of those policies did not increase.
Furthermore, citizens’ perceptions of overall governmental justice, their
perceptions of government’s microjustice concerns, and their perceptions of
opponents’ macrojustice concerns prompted perceived possibility of conflict
resolution. These results suggested that citizens perceive conflicts
between government and residents over public works projects as disagree-
ment between government’s macrojustice concerns and residents’ microjus-
tice concerns.

Keywords © public works project, conflict resolution, cognitive frame of
conflict, microjustice, macrojustice
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